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Résumeé de la wave

Dans la Wave 2 de 2024, nous nous concentrons sur les capacités suivantes:

Des expériences Copilot en langage naturel qui permettent aux vendeurs de résumer des
informations provenant de plusieurs entités et de trouver le travail le plus impactant.

Une nouvelle page d’accueil “plein écran” de Copilot qui fournit des informations et des actions
personnalisées en fonction du rdole de 'utilisateur, qu’il soit vendeur ou gestionnaire des ventes.

Aider les vendeurs a trouver des prospects de qualité grace a des informations alimentées par
'1A.

Donner aux gestionnaires des ventes des informations sur leur pipeline de vente.
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Al et Copilot pour les ventes

Copilot expérience pleine écran

Obtenez des informations en temps réel a travers drentes entités.
Découvrez toutes les activités de suivi a partir de leurs emails.

Recevez des notifications et préparez-vous pour leurs réunions a venir.
Soyez informé des changements clés dans leurs opportunités et prospects.

Obtenez un résumé de leurs opportunités et prospects.



Al et Copilot pour les ventes
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Copilot expérience pleine écran
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Al et Copilot pour les ventes

Dynamics 365

¢ @ mSns @Swe & Srefche ORveh B Azshie Qe - [ & e v | G Sales Copilot mviw

Intro - Eco Espresso Machines - Fabrikam:Fourth Coffee Normal  O7A7/2023 M5 AM v Chat  Compose
Emal - Wizaed v Mcerty Oue Dute «

Emad Baview swggested comtent ©

Describe the changes you want..

B %% % Q0 »

From e Serena D X * Suggested comtect s Al gatersted—pinase muke wire
113 scourate and approprate tefore sending Lowen

Intro - Eco Espresso Machines - FabokamFourth CoMee ow

Oear Maya,

R 1 hepe you are doing wel.
eyt V[ v 8 1 Y &Y Evmeme 2 2 R © Adunt wih Coplot Regarding your recent interest in the Eco
Lspresso machioes, let's schedude 3 meeting 1o
Leag Carie ecent updates and address oy Guestions

a 6 » @

Dear Maya, Shon you may have.
Wie hawe 3 new eco-friendly self-cleaning

| hape you ane doing well. v Medium mecharism that minimizes woter usage for

Regarding your recent interest in the Eco Espresso machines, fet's schedule a ¢ e5 and address any QUEsTIons you may have. oan coflen machions. Wo haw thiee machion
We have 3 new eco-friencly se¥-cleaning mechanism that minimizes water us i We have theee machine sizes to meet your business needs. Let's “zes 10 meet your business needs. Let's
schechie 3 meeting nest week to discuss further. Would July 18th suit you at = and eaplore how the fco Espresso range aligrs with schedule 8 meeting next week to discuss further,
your Busingss. Lt s know your avislabilty, and B accommodate your e . Wicndd My 16th wiit you st say 11am? You can
Friendly 00 3 Ew demonstration and explee how the

regards, £co Espresso range aigns with your business.
Secens < Formad Let e know your availabilty, and I

accemmodate your schedule,

Sest regards,

Copilot Email Assistance : Aide a la rédaction d'emails personnalisés rapidement.



Al et Copilot pour les ventes

= (% summarize
[EXTERNAL] New loan options

. 1109 AM

' Martha Jane + Q e
® To: © John Wilson 2 1 y

bsal for... 1042 AM
Est. revenue seems to have changed. !
up on the prop... Hilohn; ed
Thank you for sending this over. After some consideration, David and | have decided to move forward with the proposal! This Adding new store - financing

1041 AM could be the opportunity we needed to think bigger. Opportunity

ore with you the |. We appreciate all your help and guidance. Topic *

Adding new store - financing
. Best regards,
gotiatio... 902AM Martha Jane Est. Revenue

o Let’s make sur. CEO & Co-founder 0,000

Tailwind Traders @ Currently $500,000

: Updat... 810 AM Close date
€\ Reply €\ Reply all ~* Forward 7/18/2024

Sales stage
) Deveh

John Wilson elop
To: @ Martha Jane Thu 7/7/2024 1209 AM Account

T aders
Dear Martha, i

Mast... Yesterday It was great catching up over the call earlier. As discussed, I've sent over the proposal that we discussed on the call together. This i
extend an exclusi... is a tailored loan proposal of $1,500,000 for your ambitious plan to acquire all the stores, rather than just one for $500,000.
| believe this strategic move could significantly amplify your market presence and drive economies of scale, leading to a more
robust business model. The proposal outlines the financial structure, terms, and benefits of securing a comprehensive loan with
perie... Yesterday us that supports this expansive approach.
Please find the proposal attached for your review. I've highlighted key points that align with our conversation and your business
objectives. I'm confident that this proposal will meet your needs and set the stage for a successful expansion.
ial D... Yesterday Looking forward to your thoughts and the next steps. Let's make this happen!

Best regards,

Hle Ag... Yesterday
g well. We greatl..

Copilot pour la Création d'Opportunités : Crée automatiquement des opportunités
a partir des résumés de réunions et informations dans le CRM
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Summary  Detals  Assetsand Locatiors Fle v Corporation
—

2T Account summary

Account information nest O
up D ADC amot $1397
ADdumCupe. 20 A
Accourt mame * A Datum Cerporation £ mtroduction mal
Sep 1+ Due by 17192003 1010 24 M‘w
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— wis added to the sccount 3 days sgo
Fox 398.535.1996 S el (D Mark compiete | - o 5t close date was updated 10 Janusry
152h far S Cafe BG Pro

Webrite https /.. Key info
: o A Datun Corporation has been g
Parent accourt ’ Customar since 2020 and have spert
a timeline over $80,000 with us in totdl,
A Datum Corporation operates in the
& Eover a note financisl industry sector and provides o
widde sefaction of products in 25 sBores
ad onlien.
e Creonas: $/25/2023 0230 MM Their most recent purchase was for
£ et 10000 widgets for $12,000 § montts
Froerc R Jeremy Johnson ::: end sale Campaign was run and
Discuss the warranty offered before deal diose Chrstmas sale offer emall was sent on
View more Cctober 25th

Ticker symbol

Oppeatuney: 10 Cafe BG-1 for Northwind Traders

Ask & sales question Of Type [ to menthion &

record

% 9 2

Crewmnd: S/Z32023 1115 AM
) Imall  Ssan

. Nake wre Al genereted cortent s acourne and
F R {  neme) appeTp ety tefow ing lev tarrrs

**Résumé Al du Compte** : Obtenez une vue compléte et automatisée des
comptes clients.
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**Résumé Al du Compte** : Obtenez une vue compléte et automatisée des
comptes clients.
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**Résumé Al du Compte** : Obtenez une vue compléte et automatisée des
comptes clients.



Expérience utilisateur améliorée

X

woodgrovebank.crm.dynamics.com

& Copilot for Sales chat +

Copilot
OK. what can | help with? Try one of the examples.

@& Copilot for Sales 1142 AM

F.
-3

Get ready for your meeting with Tailwind Traders

Babak Shammas

Yah, that sounds great Meeting for business loan for new store

12 ) PM - 1:30 PM

Cassandra Dunn 6/2 Sug ed opportunity: Adding new store - financing
Ok I'll send an update over later
Meeting participants

» Accepted: Martha Jane (decision maker), David Rodriguez (decision maker) + 1 more

+ No response: Daniela Mandera (influencer), Eric Ishida +5 more

Aadi Kapoor

You: Great work!

Eric Ishida 11:30 AM
Sure, I'll set up something for next week to...

DODG

Recent meetings
* Yearly check-in. Open recap

Get ready for your ing with Tailwind Tra « The “Adding new store-financing” opportunity was opened for Tailwind Traders on June 24,
2024, It's currently in the Qualify stage. The expected close date is July 18, 2024
« Martha emailed showing interest in acquiring one store this year and potentially two in the

Copilot for Sales[ 11:42 AM Opportunity info Adding new store - financing

Marie Beaudouin 11:40 AM
You: That should definitely appeal to them

next four years and have also looked at a proposal from Lamna
Hilary Reyes
Hahal
s Open tasks
Will, Kayo, Eric, +5 » Send short term and long term loan comparisons - High priority, due on July 2, 2024
Kayo: The review went really well! Can't wai

Notes from Dynamics 365

48 . "
Shanois sne Babex ps i + Long-term customer and really interested in expanding their business

Charlotte: The client was pretty happy with

Reta Taylor wy Related records
Ah, ok | understand now. - 3 other open opportunities. Open list

Joshua VanBuren » 5 open cases. 1is high priority. Open list
Thanks for reviewing!
Daichi Fukuda Open meeting
You' Thank you!!

p
®
®
&
e
&

Kadji Bell
You: | like the idea, let’s pitch it!

Suggestions d'Actions et planification : Copilot propose des actions basées sur les
interactions récentes.




Expérience utilisateur améliorée

My Open Opportunities - @ @ Edit columns 5 Edit filters 2 Filter by keyword

Totzl deals 10 Pipelinevalue $333,058.00  MNumber of deals in pipeline 10 Won amount M/A (O Number of won deals 0 Lc B2 Combo sales Insights # + o X

Deal tracker  Sales funnel 1 Café Grande Espresso Machine for Alpine Ski
- House
Today. 06/08/23

Summary

@
® %y o

Topic * 1 Café Grande Espresso...
0626423 07703723 o 07 24/ Cortact H Cacilia Viera x ,D
Est close date
Purchase timeframe Unknawn

Currency * & US Dollar = o
Topic* T~ Potentia.. *~  Est close date ~ Contact > Account ¥ Probability ~

Budget amount
1 Café Grande Espresso Machine for Alpine ... Alpine Sk... B/28/2023 Cacilia V... Alpine Sk... 70

Purchase process
10 Airpot XL Coffee Makers for Alpine Ski H...  Alpine Sk... 7/5/2023 Cacilia Wl... Alpine Sk... 65

18 Airpot Coffee Makers for Northwind Trad... Morthwin.. = 6/26/2023 Miguel G.. | Morthwin... 93 Description Supply coffee machines
for their new Building
2 Café Corta for Northwind Traders Morthwin... 72002023 Miguel G... Morthwirn... 80

Opportunités Groupées : Organisez et regroupez les opportunités en fonction de
criteres importants comme le nom du compte ou la date de cl6ture.




Expérience utilisateur améliorée

Dynamics 365 Sales hu { ] 0 /| G & %

@ Home Lead Qualiication Lead qualification

(:) Recent ’ T Choose who creates related records durning lead qua

"

2 Piened Recoed type Automatic ©  Seller ©

Digital sales °

D Getstarted

General Settings
Overview
Add opportunity felds

Sales Cop
You can a3d up to 7 faelds 10 De niuded in OpPOtumities Created from newly Qualfied leads

+ Add fields

Linkedn integration ae

Productivity 100k
Chat and collaborate

Teams Meetings (peeview

Sales usage reponts
Let seller Croate mune om a newly quaiified Jead Lew
Teams calls

Opportunity pipeline Lead handover sumenary O

Data improvement
@ Duplicate detection

3  Emad valdaticn

Playbook masagement
IS App Settings

Qualification des Prospects : Processus de qualification plus rapide et adapté aux
besoins des utilisateurs.



Intégration transparente dans Microsoft 365

& Copilot for Sales El

o Kenny Smith Q) Refresh

Contact el

Job Title Salesperson

Email kenny@contoso.com
Company Name Contoso, Ltd
Business Phone  206-555-6481
Mobile Phone

7} Open in Dynamics 365

Copilot dans Teams : accédez a des informations CRM sans quitter Microsoft
Teams.



Automatic Coffee Machines
Opportunity

Opportunity details

Atomatic O 27 Edit record

Potential Custe ¢ Copy link
Contoso, Ltd

Status

Open

(3 Open in Dynamics 365

Est. close date
573172023

Est. revenue

$70,000.00

Rating
Warm

Intégration transparente dans Microsoft 365

e

@ Kenny Smith
Smith » kenny@contoso.com

Saved contact

Private notes @

Add notes about this contact that only
you can see.

Contact details
Updated 13 hours ago

Job Title
Salesperson

Email
kenny@contoso.com

Company Name
Contoso, Ltd

Contacts ©

Kenny Smith
kenny@contosa.com » Smith

Monica T
moanica@contosa.com o T

Lagan Edwards
logan@contaso.com + Edwards

o Natasha Jones
na.tasha@cnntnsc.:am & Jones

Accounts

Contoso, Ltd
e 206
&> Copy link

Opportun | [ Open in Dynamics 365

I Automatic Coffee Machines
5/31/2023 = £70,000.00

& Harme PC
6,9/2023 » $50,000.00

Copilot pour Outlook : Générez des résumés de réunions et créez des
opportunités directement depuis Outlook.



Résumé automatique des documents

* Résume automatiquement les documents longs comme les propositions et les accords.

 Cadre BANT : Les résumés sont organisés autour des critéres Budget, Autorité, Besoin
et Délai (BANT).

 Exemple: Les utilisateurs peuvent recevoir des résumés de documents pour mieux
comprendre les besoins des clients.
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