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Wave Summary

In 2024 Wave 2, we focus on the following capabilities:

- Natural language Copilot experiences that allow sellers to summarize information across multiple
entities and find the most impactful work.

- A new full-screen Copilot Home page that provides curated insights and actions specific to the
role of the user, whether a seller or sales manager.

- Helping sellers find high-quality leads using Al-powered insights.

- Empowering sales managers with insights about their sales pipeline.



Ta b I e Of - Aland Copilot for Sales
C 0 n t e n t S - Enhanced User Experiences

- Automatic Document Summarization



Al and Copilot for Sales

Copilot full-screen experience

Get real-time insights across different entities.

Find out about any follow-up activities from their emails.
Receive notifications and prepare for their upcoming meetings.
Be aware of key changes in their opportunities and leads.

Get a summary of their opportunities and leads.



Al and Copilot for Sales
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Dynamics 365
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Dear Maya,

| hape you are daing well. 8 o ) )
Regarding your recent interest in the Eco Espeesso machings, fet's schedule a ¢
We have 3 new eco-friendly se¥-cdeaning mechanism that minimizes water us
schechie 3 meeting nest week 1o discuss further. Would July 18th suit you st
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We have theee machine sizes to meet your business needs. Let's
and explore how the [ca Espresso range sligrs with

O Sales Copilot meviw

Chat  Compose
(—
Beview suggested comtent ©

Describe the charges you want...

* Suggested contect a Al gasersted—pieans ko wite
3 scourate and approprate tefore sendirng Lewn
moee

Oear Maya,

1 hepe you are doing wel.

Regaeding your recent interest in the Eco
Lspresso machioes, let's schedhde 3 meeting 1o
Clrebe 1cent updates and address any Guestions
you sy have.

Wie have o new eco-friendly self-cleaning
macharism that minimizes water usage for
can coffew machions. We haw thee machion
205 %0 meet your business needs. Let's
whedule » meetng next week to discuss further,
Wicrndd My 16th st you ot say 11am? You can
00 a fw demonstration and expiee how the
£co Espeesso range digns with your buziness.
Let me know your avaslabilty, and I8
accommodate your schedule,

Best regards.

Copilot Email Assistance: Helps draft personalized emails quickly.
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Summarize

[EXTERNAL] New loan options

0 Martha Jane + Q -
© To: @ John Wilson Th 241

HiJohn, Est. revenue seems to have changed. 1

loan o... 1109 AM

10042 AM
up on the prop...

Thank you for sending this over. After some consideration, David and | have decided to move forward with the proposal! This Adding new store - financing
could be the opportunity we needed to think bigger. 8 Opportunity

We appreciate all your help and guidance. Topic *
Adding new store - financing
Best regards,
2 Martha Jane st Revenue
g Lets make sur. CEO & Co-founder =

Tailwind Traders @ Currently $500,000

: Updat... 810 AM Close date
Rt you upoet... € Reply €\ Replyall > Forward 7182024

Sales stage
) Devel
John Wilson elop
To: @ Martha Jane Thu 7/7/2024 120 Account

Dear Martha, Tailwind Traders

: Mast... Yesterday It was great catching up over the call earlier. As discussed, I've sent over the proposal that we discussed on the call together. This i
extend an exclusi._. is a tailored loan proposal of $1,500,000 for your ambitious plan to acquire all the stores, rather than just one for $500,000.
| believe this strategic move could significantly amplify your market presence and drive economies of scale, leading to a more
robust business model. The proposal outlines the financial structure, terms, and benefits of securing a comprehensive loan with
xperie... Yesterday us that supports this expansive approach.
Please find the proposal attached for your review. I've highlighted key points that align with our conversation and your business
objectives. I'm confident that this proposal will meet your needs and set the stage for a successful expansion.
Looking forward to your thoughts and the next steps. Let’s make this happen!

TS you segert Best regards,

Hie Ag... Yesterday
g well. We greatl...

Yesterday

Copilot for Opportunity Creation: Automatically creates opportunities from
meeting summaries and CRM data.
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Al-Generated Account Summary: Get a comprehensive, automated
view of customer accounts.
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Al-Generated Account Summary: Get a comprehensive, automated view of
customer accounts.
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Al-Generated Account Summary: Get a comprehensive, automated view of

customer accounts.
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Enhanced User Experiences

X

woodgrovebank.crm.dynamics.com

Chat + & @ Copilot for Sales chat +

Copilot
OK. what can | help with? Try one of the examples.

@& Copilot for Sales

Get ready for your meeting with Tailwind Traders
Babak Shammas
Yah, that sounds great Meeting for business loan for new store
11 ) PM PM
Cassandra Dunn portunity: Adding new store

Ok I'll send an update ove!

Meeting participants

Aadi Kapoor : > :
» Accepted: Martha Jane (decision maker), David Rodriguez (decision maker) + 1 more

You: Great work!

+ No response: Daniela Mandera (influencer), Eric Ishida +5 more
Eric Ishida 11:30 AM
Sure, I'll set up something for next week to...

DO

Recent meetings
* Yearly check-in. Open recap

Get ready for your ing with Tailwind Tra « The “Adding new store-financing” opportunity was opened for Tailwind Traders on June 24,

Marie Beaudouirt 11:40 AM 2024. It's currently in the Qualify stage. The expected close date is July 18, 2024

You: That should definitely appeal to them « Martha emailed showing interest in acquiring one store this year and potentially two in the
next four years and have also looked at a proposal from Lamna

Copilot for 56|95[ 11:42 AM Opportunity info Adding new store - financing

Hilary Reyes
e Open tasks
Will, Kayo, Eric, +5 11:00 AM « Send short term and long term loan comparisons - High priority, due on July 2, 2024
Kayo: The review went really well! Can't wai

Notes from Dynamics 365

1048 A I |
Charlotte and Babak A AN * Long-term customer and really interested in expanding their business.

Charlotte: The client was pretty happy with.

Reta Taylor = Related records

Ah, ok | understand now. - 3 other open opportunities. Open list
Jshita VanBiren *» 5 open cases. 1 is high priority. Open list
Thanks for reviewing!

p
«
®
®
&
e

Daichi Fukuda Open nestiog
You! Thank you'!

Kadji Bell
You: | like the idea, let's pitch it!

Action Suggestions and Planning: Copilot suggests actions based on recent
interactions.




Enhanced User Experiences

My Open Opportunities - @ Edit columns % Edit filters X Filter by keyword

Total deals 10 Pipelinevalue $333,058.00  Number of deals in pipeline 10 Won amount N/A @ Number of won deals 0 Lc B Combo 3ales Insights ™ # + o X

Deal tracker Sales funnel 1 Café Grande Espresso Machine for Alpine Ski
- House
Today, 06,0923
’ . Summary -

Key details

06/26/23

1 Café Grande Espresso...

Contact [E] Cacilia Viera = e
Estcloss date

Purchase timeframe Unknawn

Currency * & US Dollar = yel
Topic* T~ Potentia... * ~ Contact ~ Account = Probability ~

Budget amount
1 Café Grande Espresso Machine for Alpine ... Alpine Sk... B/28/2023 Cacilia V... Alpine Sk... 70

Purchase process
10 Airpot XL Coffee Makers for Alpine Ski H... | Alpine Sk... 752023 Cacilia V... Alpine Sk... 65

18 Airpot Coffee Makers for Northwind Trad... Morthwin... | 6/26/2023 Miguel G.. | Morthwin... 93 Description Supply coffee machines
for their new Building
2 Café Corto for Northwind Traders Morthwin... 72002023 Miaguel G... Morthwin... a0

Grouped Opportunities: Organize and group opportunities based on key criteria
like account name or close date.




Enhanced User Experiences

Dynamics 365 Sal

Lead Qualiication Lead qualification
R ) Choose who creates related records durning lead quald
Oppontunity Closing

Recoed type Automatic ©  Seller ¢

D
7

Add opportunity felds

@

You can add up to 7 faelds 10 De nthue
Lead » Opporti

Productivity tools
Chat and colaborate
Teams Meetings (peeview

Linkedn imtegration

G
®
£
i
o}
B

Sales usage reponts

Let seller croate mutple opportuntes from a

&

Yeams calls
] Opportunity pipeline Lead handover sumenary O

Once & setier Quadfies 3 lead, et Copelot creat

Data improvement
@ Duplicate detection

&3 ol valdaticn

Playbook management
NN App Settings

Lead Qualification: Faster qualification process tailored to user needs.




Seamless Integration in Microsoft 365

& Copilot for Sales El

o Kenny Smith () Refresh

~  Contact el

Job Title Salesperson

Email kenny@contoso.com
Company Name Contoso, Ltd
Business Phone  206-555-6481
Mobile Phone

(7 Open in Dynamics 365

Copilot in Teams: Access CRM insights without leaving Microsoft Teams.



Automatic Coffee Machines
Opportunity

Opportunity details

Atomatic O 27 Edit record

Potential Custe ¢ Copy link
Contoso, Ltd
(3 Open in Dynamics 365

Status

Open

Est. close date
573172023

Est. revenue

$70,000.00

Rating
Warm

Seamless Integration in Microsoft 365

Kenny Smith

Smith » kenny@contoso.com

Saved contact

Private notes @

Add notes about this contact that only
you can see.

Contact details
Updated 13 hours ago

Job Title
Salesperson

Email
kenny@contoso.com

Company Mame
Contoso, Ltd

Contacts ©

Kenny Smith
kenny@E@contoso.com e Smith

Monica T
monica@contosocom « T

o Logan Edwards
logan@<ontoso.com » Edwards

@ Matasha Jones
natasha@contosocom s Jones

Accounts

Contoso, Ltd
2 206
&5 Copy link

Opportun | (7] Open in Dynamics 365

& Automatic Coffee Machines
53172023 « £70,000.00

a Hame PC
6/9/2023 » $50,000.00

Copilot for Outlook: Generate meeting summaries and create opportunities
directly from Outlook.



Automatic Document Summarization

Automatically summarizes long documents such as proposals and agreements.

BANT Framework: Summaries are organized around Budget, Authority, Need, and
Timeline (BANT).

Example: Users can receive document summaries to better understand client needs.



Gestisoft



	Diapositive 1 Dynamics 365 – Wave 2 - 2024
	Diapositive 2 Wave Summary
	Diapositive 3 Table of Contents
	Diapositive 4 AI and Copilot for Sales
	Diapositive 5 AI and Copilot for Sales
	Diapositive 6 AI and Copilot for Sales
	Diapositive 7 AI and Copilot for Sales
	Diapositive 8 AI and Copilot for Sales
	Diapositive 9 AI and Copilot for Sales
	Diapositive 10 AI and Copilot for Sales
	Diapositive 11 AI and Copilot for Sales
	Diapositive 12 AI and Copilot for Sales
	Diapositive 13 Enhanced User Experiences
	Diapositive 14 Enhanced User Experiences
	Diapositive 15 Enhanced User Experiences
	Diapositive 16 Seamless Integration in Microsoft 365
	Diapositive 17 Seamless Integration in Microsoft 365
	Diapositive 18 Automatic Document Summarization
	Diapositive 19

