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In 2024 Wave 2, we focus on the following capabilities:

- Natural language Copilot experiences that allow sellers to summarize information across multiple 
entities and find the most impactful work.

- A new full-screen Copilot Home page that provides curated insights and actions specific to the 
role of the user, whether a seller or sales manager.

- Helping sellers find high-quality leads using AI-powered insights.

- Empowering sales managers with insights about their sales pipeline.
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AI and Copilot for Sales

Copilot full-screen experience

- Get real-time insights across different entities.

- Find out about any follow-up activities from their emails.

- Receive notifications and prepare for their upcoming meetings.

- Be aware of key changes in their opportunities and leads.

- Get a summary of their opportunities and leads.
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AI and Copilot for Sales

Copilot Email Assistance: Helps draft personalized emails quickly.



AI and Copilot for Sales

Copilot for Opportunity Creation: Automatically creates opportunities from 
meeting summaries and CRM data.



AI and Copilot for Sales

AI-Generated Account Summary: Get a comprehensive, automated 
view of customer accounts.
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Enhanced User Experiences

Action Suggestions and Planning: Copilot suggests actions based on recent 
interactions.



Enhanced User Experiences

Grouped Opportunities: Organize and group opportunities based on key criteria 
like account name or close date.



Enhanced User Experiences

Lead Qualification: Faster qualification process tailored to user needs.



Seamless Integration in Microsoft 365

Copilot in Teams: Access CRM insights without leaving Microsoft Teams.



Seamless Integration in Microsoft 365

Copilot for Outlook: Generate meeting summaries and create opportunities 
directly from Outlook.



Automatic Document Summarization

- Automatically summarizes long documents such as proposals and agreements.

- BANT Framework: Summaries are organized around Budget, Authority, Need, and 
Timeline (BANT).

- Example: Users can receive document summaries to better understand client needs.
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